DAS — Dependable Auto Shippers, Inc.
3020 E. Highway 80 =« Mesquite, TX 75149
800.826.1083 phone = 972.767.2635 fax

Addendum —The 7 Day Guarantee

Due to the nature of our business, DAS does not typically guarantee transit times. The Urgent
Service Delivery service ensures your vehicle will arrive at the destination terminal 7 days from the
date the order is paid full and DAS has possession of the vehicle. If DAS does not meet the
guaranteed date, you will be reimbursed for the entire cost of your vehicle shipment. The cost of this
service is $1,500.00 in addition to the move.

Terms and Conditions

o The 7 day transit time begins the day after DAS has possession of the vehicle. The move
must already be paid in full and the Terms and Conditions must be signed and faxed back
to DAS.

. All shipments must be prepaid in full by credit card. Customers wishing to pay Cash in
advance, Checks, and COD are not eligible for this service.

. If the delivery is scheduled on a weekend or a holiday, the delivery date is adjusted to the
next business.

. Standard Force Majure rules apply (acts of God)

. This service is not available for inoperable vehicles or vehicles that do not meet DAS
height, weight, and width requirements.

. This service is available for Terminal to Terminal moves only.

. Guaranteed transit times begin when DAS has possession of the vehicle, the move is paid
in full, and the signed addendum is returned to DAS.

. The shipper must contact DAS Customer Service on, or after the order due date to request
refund.

o Refunds must be returned to the credit card used to pay for shipping.

DAS #: Name (Please Print):
Customer Signature: Date:
DAS Representative: Date:

YOU MUST FILL OUT AND FAX BACK AT THE NUMBER LISTED ABOVE

**QOther shipping charges, surcharges, or accessorial fees may apply depending on the unique nature of your shipment. Fuel
surcharges may apply above our regular rates.



